Viewing Hospital Charges Associated with a Research
Accounts



When you want to see what has been billed to your study go to Hospital billing at
the top of your Header.
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Select account maintenance
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Type in your study # in the guarantor field and click accept
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Here it will show you the research accounts for each month click

accept
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Verify that you are on the correct month that you selected if not go to
enterprise guarantor last tab on the ladder

Hyperspace - PATIENT FIN SERY¥ICES - CMMC Production Environment - SUE ROSTER _ |51 il

Desktop Action Patient Care Scheduling HIM Biling Hospital Biling Reg/4DT Swgery CRM/CHM  Referrals Fepoits Report bigmt Tools Admin Help

Account Maintenance Dashboard EWebhnks - @ EMPI Demographics @Imnlant Tracking g@ Naow Showing &g Print - &Log Out -

Epic [ 41 tome \ [ ET944900an Efficacy And.. %\ Resolute

Acet Summany Transaction Inquiry -1 of 2 Acc=g
Status Surmmary @ 7 “ @ @ i3 of
T glss et Acct AcctActions  Coll Activities Chg Entry Stop Bill'DNE Go To...  Finish
ThIS IS the A Hospital Balances Functions | 'l Restrictions |
£.131.60 | Prebilled 0.00 Self-pay: 0.00 -
date Of Payments 0.00 ||Insurance 0.00 Charge Grouping .
Service We Adjustments: -5.131.60 || Undistributed 0.00 Current balance 0.00 B View el iErssstEme
have a | il Charges Grouped By Revenue Code
Coding Info Select All Groupers
research EEE Rev Code Deseription oty Total
Abstracting [ o250 PHARMACY - GENERAL CLASSIFICATION 2 43.60
account fO[‘ et tteagetan C oz MEDICALSURGICAL SUPFLIES AND DEVICES - GENERAL * ] 122.00
th ll: 0210 LABORATORY PATHOLOGICAL - GEMERAL CLASSIFICATION 2 16.00
evervy mon At Trail 0360 OPERATIMG ROOM SERVICES - GEMERAL CLASSIFICATION 2 3,274.00
y e C om0 AMESTHESIA - GEMERAL CLASSIFICATION 2 656.00
Daily Charges [~ 0710 RECOVERY ROOM - GENERAL CLASSIFICATION 5 1,020.00
Account Contact Payment Information
System Actions MA
Fatient Contact Adjustment Information
Proration evien | Post Date Code-Description Payor Ref No Amount
rrorahan fevew | 01/06/2010  219998-HB RESEARCH A% 513160
Account Higtom
Enterprise Guaranta...
Haotleey List LI
xitWaorkspace

' start (3 e | e

T T 4 Cikrix I

Go here if

you need a
different
month‘s
activity




To review the patient’s transactions that were charged to the fund click on

the left side tx inquiry and click on the box “view all transactions”.
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Initially it will show you a view by revenue code click on charge grouping and select
patient on the top left hand corner.

Click on

charge
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Once you do this it no longer groups your charges by rev code but group’s it by
patients.
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Click on the box next to the patient’s name to see what charges were billed for an
individual patient

Hyperspace - PATIENT FIN SERVICES - CMMC Production Environment - SUE TER _|5! il

Desktop Action Patient Care Scheduling HIM  Biling Hospital Biling Reg/4DT  Surgery CRMACM  Referral: Reports Report Mgmt Tools Admin Help
AccuuntMa\ntenancE Dashbuard EWebhnks - aEMP\ [remographics @ImplantTracking (i Mow Showing = Print ~ &Lug Out =

Acct Summary
Status Summary

Report Yiewer

HB Reparts I 944900an Efficacy An Resolute

Transaction Inquiry - 1 of 2 Accounts

- = #
Befresh  AcctList Prev Aol MestAcct Acct bctions  Coll Activities Chg Entry Stop BI'DNE  Go To..  Finish

L] ] @ PV

Account Note

Tx In

Liability Bucket Info

Coverage Info

Clairm Info

Coding Info
Abstracting

Code Integration
EEE——
Audit Trail

Daily Charges
Account Contact
Swstem Actions
Patient Contact

Proration Review
e
Account History

Enterprise Guaranta...

Hotkey List

Exit'Workspace

~Tetals - Hospital Balances s || [ e |
Charges 513160 ||Prebilled 0.00 Sel-peay: 0.00 -

Fayments 0.00 || Insurance 0.00 Charge Grouping 'l

Adjustments: 13160 || Undistributed 0.00 Current balance 0.00 W] Yiew el iersasiEns

Select All Groupers

Patient Name - [SSN] - [DOB
v HAWKING DEOMNTAE - [ - [04/1171988]

'emized Charge Listing

nent Infe rmation

Post Date
01erzonn

Charges Grouped By Pal

tify, DEREK - [334-88-6551] - [03/04/2001]

Svc Date PostDate Code-Desc

i 1211472009 12M1772009 3110020-H OR LEVEL 2 FIRST 20 ...0360-0FERATING ROONM 5. 102017-FROCEDURE. . 1 JB37.

i 1211472009 12M1772009 3113502-H AMESTHESIA LEVEL 2 0370-ANESTHESIA - GENE... 102007-ANESTHEEIA 1 328.00

W 121472009 121752009 3113000-H RECOYERY ROOM PH..0710-RECOVERY ROOM - G 10201 7-PROCEDURE 1 246.00
121452008 1211752009 3113001-H RECOVERY ROOM PH..0710-RECOVERY ROOM - G..102017-PROCEDURE 1 176.00
121472008 121772009 3170001-FORCER RADIAL JAW 2. 0270-MEDICALISURGICAL ... 10201 7-PROCEDURE... 1 61.00
1201472008 121772008 6111250-HEFARIN ® FLUSH ... 0250-PHARMACY - GEMERA...101801-PHARMACY 1

Description Oty
B
el

Rev Code Cost Center

Amount
-6,131.60

Check off next to patient’s
name, it will then list the
charges that were charged for
that particular patient

Here is

the date Here is the

of posting The charge that
Service date was billed to the

study

10



Or you can click on select all groupers and it will give you all the charges for all the
patients that were billed to research

Amount of charges
billed to the study for
a specific month
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Once you select all groupers it will list all charges that were associated with the
research account
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To see previous months research accounts for the same study click on guarantor
enterprise on the left hand side GO TO Guarantor enterprise click on show inactive
account button
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sure this Audt Trail Insurance 000 0.00 0.00
. ; Self-Pay 0.00 0.00 0.00
Daily Ch
IS —evrheees | #Bad Debt 0.00 0.00 000
Account Contact o i 2.516.00 000 261600

checked

Proration Review

Click
here it
will give
you each
months
study

I3
\K Hospital Accounts

[ Show inactive accounts
Show Detail

Account History AcctID Patient Name Acct Status Class Adm Date Dis Date  Dis Location SP Bal Tot Bal
40963084  O44900ANEFFF  OPEN RO 010172010 0.00 2,516.00
(Deceazed)
40837137 3449004M EFFIF BILLED RO 1210142009 123102008 0.00 0o
(Deceased)
Professional Visits _|;‘
4 »
Hotkeey List
itYWorkspace
s start e |-
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Click
here it
will take
you to
the
January
account

Click on the account # highlighted in blue (this is a hyperlink and will bring you to
that account)

Hyperspace - PATIENT FIN SERVICES - CMMC Production Environment - SUE ROSTER — |5! il

Desktop Action Patient Care Scheduling HIM  Biling Hospital Biling Reg/4DT  Surgery CRMACM  Referral: Reports Report Mgmt Tools Admin Help

Accuunt I aintenance Dashboard EWebhnks - a EMP| Diemographics @Implant Tracking iy Mow Showing = Print ~ &Lug Out =
Epic [ &4 Home \ [l s44900an Efficacy and.. AN Fesolule

Enterprise Guarantor Summary - 1 of 2 Accounts ?

Acct Summary

Status Summary

Befresh  AcctList Prev Aol MestAcct Acct bctions  Coll Activities Chg Entry Stop BI'DNE  Go To..  Finish

Report Yiewer

Account Note Demog/Balances | MNotes |

T Inguiy Guarantar 1D; 52 Marme:  944900AN EFFICACY AND SAFETY STUDY OF RESILZUMAB (CTX55700) IN THE TREATMENT C 4 |
Liability Bucket Infa Service Area: 20-5A CHILDREN'S MEMORIAL  Address:

Cowerage Info Acci Type:  STUDY

Claim Info SN

Coding Infa Balances

Abstracting Balance Type Hospital Professional Total
T — Prebilled 2,616.00 N, 2,616.00
Code Integration S

Undistributed 0.00 0.00 0.00

Audit Trail Insurance o.oo 0.00 0.oo
e E— Self-Pay 0.00 0.00 0.00

Daily Ch
—evrheees | #Bad Debt 0.00 0.00 00
Account Contact o i 2.516.00 000 261600

Swstem Actions

e — Hospital Accounts

Preration Beview [ Show inactive accounts
Show Detail
Account Histary AcctID * Patient Name Acct Status Class Adm Date DisDate Dis Location SP Bal Tot Bal
40962084 344900AM EFFI* OPEM RO 0150142010 0.0o 2,616.00
(Deceazed)
40837137 §449004AM EFFI* BILLED RO 1200142009 12/31/2008 0.00 0.00
(Deceased)

Professional Visits
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See adjustment below shows how much was billed to the research study

Hyperspace - PATIENT FIN SERVICES - CMMC Production Environment - SUE KOSTER — |5! il
Desktop Action Patient Care Scheduling HIM  Biling Hospital Biling Reg/4DT  Surgery CRMACM  Referral: Reports Report Mgmt Tools Admin Help

Accuunt I aintenance Dashboard EWebhnks - a EMP| Diemographics @Implant Tracking iy Mow Showing = Print ~ &Lug Out =
Epic [ &4 Home \ [l s44900an Efficacy and.. AN Fesolule

Acct Summary Transaction Inquiry - 1 of 2 Accounts ?
Status Summary = b3 “ @ @ 3 o
W Refresh  AcctList Prevfcct MestAcct AcctActions Coll Activiies ChgEnty Stop Bill'DME  Go To...  Finish
Account Note Totals———— - Hospital Balances =T — |,| T — |
TxIng Charges 513160 ||Prebilled 0.00 Sel-peay: 0.00 = = -
Fayments 0.00 ||Insurance 0.00 arge arouping |
Liability Bucket Info Adjustmients: -5.131.60 || Undistributed 0.00 Current balance 0.00

Coverage Info

. =
(Caimlnfio | Charges Grouped By Revenue Code
Cading Infa Select All Groupers
—_— Rev Code Description oty Total
Abshracting T o020 PHARMALCY - GEMERAL CLASSIFICATION 2 4360
et Inmeian C ozfo MEDICALISURGICAL SUPPLIES AMD DEVICES - GEMERAL * 2 122.00
C o310 LABORATORY PATHOLOGICAL - GEMERAL CLASSIFICATION 2 16.00
it Trail | ] OPERATING ROOM SERVICES - GENERAL CLASSIFICATION 2 3,274.100
] ] AMESTHESIA - GEMERAL CLASSIFICATION 2 656.00
Daily Charges [~ 0710 RECOVERY ROOM - GENERAL CLASSIFICATION 5 1,020.00

Arcount Contact Payment Information
MA

Swstem Actions

et Danfst Adjustment Information

v ———— Post Date Code Description Pavor Ref No Amount
Rl 0140812010 219998-HE RESEARCH A -5,131.60
Aeount History Systen Adjustment Information
Post Date Code-Description
014082010 399991-CREDIT SYSTEM® 512160

01erzonn 999992-DEBIT SYSTEM * 5,131.60

Enterprise Guaranto...

This the
amount that
will charge

to the fund

This is done
on the 6" of
each month

Hotkey List

Exit'Workspace

14 start

S EEEE =%

The date
the
charges
were
billed to

the stud
)
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Thing’s to Remember

e The research studies will be charged
on the 6™ of each month for the
previous month’s activity.

e If you post a charge in January for a
December service date, the activity
will be posted as part of January
activity.

e If You have any guestions regarding
Hospital Billing please contact Sue
Koster 312-573-4526
skoster@childrensmemorial.org

e What happens if | find out
afterwards that the charge were
billed to the personal family account
in error? Call Sue Koster 312-573-
4526 skoster@childrensmemorial.org
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