
 
 
 
 
 
 
 
 
 
 
 
Viewing Hospital Charges Associated with a Research 
Accounts 
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When you want to see what has been billed to your study go to Hospital billing at 
the top of your Header.  
 

 
 
 
 
 
 
 
 
 

Click on Hospital 
Billing 
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Select account maintenance  
 
 
 

 

Click on Account 
maintenance 
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Type in your study # in the guarantor field and click accept 
 
 

 

Make sure that the 
“include closed 
accounts” box is 
checked off 

 
 
 
 
 
 

 
 

Enter Study # 
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Here it will show you the research accounts for each month click 
accept

 

Once you type in the study # it 
will give you a list of monthly 
study accounts. 
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Verify that you are on the correct month that you selected if not go to 

enterprise guarantor last tab on the ladder 
 

 

This is the 
date of 
service. We 
have a 
research 
account for 
every month  

 
 
 
 
 
 
 
 
 
 
 

Go here if 
you need a 
different 
month‘s 
activity 
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To review the patient’s transactions that were charged to the fund click on 
the left side tx inquiry and click on the box “view all transactions”. 

 
 

 

Click tx 
inquiry 

Make sure view all transactions 
is checked 
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Initially it will show you a view by revenue code click on charge grouping and select 
patient on the top left hand corner. 
 
                                                                                                                                              

 

Select 
patient  

Click on 
charge 
grouping 
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Once you do this it no longer groups your charges by rev code but group’s it by 
patients. 
 
 

 

Your 
charges 
are now 
listed by 
patient 
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Click on the box next to the patient’s name to see what charges were billed for an 
individual patient  

 
 
 
 
 
 
  
 
 
 
 
 
 

Check off next to patient’s 
name, it will then list the 
charges that were charged for 
that particular patient 

Here is 
the date 
of 
Service 

Here is the 
posting 
date 

The charge that 
was billed to the 
study 

 
 
 
 
 
 
 
 

 10



Or you can click on select all groupers and it will give you all the charges for all the 
patients that were billed to research 
 
 
 
 
 
 
 

 

Amount of charges 
billed to the study for 
a specific month 

 
 
 
 
 
 
 
 
 
  

If you select all groupers it will list 
all charges for all patient’s that 
were charge to the research study 
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Once you select all groupers it will list all charges that were associated with the 
research account 
 
 
 

 

Because 
both are 
checked 
you see all 
patients 

All charges for all 
patient’s checked 
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To see previous months research accounts for the same study click on guarantor 
enterprise on the left hand side GO TO Guarantor enterprise  click on show inactive 
account button 
 

 

Make 
sure this 
is 
checked 

 
 
 
 
 
 
 
 
 
 

Click 
here it 
will give 
you each 
months 
study   
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Click on the account # highlighted in blue (this is a hyperlink and will bring you to 
that account) 
 
 

 
 
 
 
 
 
 
 
 

Click 
here it 
will take 
you to 
the 
January 
account 
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See adjustment below shows how much was billed to the research study 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

The date 
the 
charges 
were 
billed to 
the study 

This the 
amount that 
will charge 
to the fund 
This is done 
on the 6th of 
each month 
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Thing’s to Remember 
 
 
• The research studies will be charged 

on the 6th of each month for the 
previous month’s activity. 

 
• If you post a charge in January for a 

December service date, the activity 
will be posted as part of January 
activity. 

 
• If You have any questions regarding 

Hospital Billing please contact Sue 
Koster 312-573-4526 
skoster@childrensmemorial.org 

 
• What happens if I find out 

afterwards that the charge were  
billed to the personal family account 
in error? Call Sue Koster 312-573-
4526 skoster@childrensmemorial.org 
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